September 8, 2009

Inghrams’s Sit N Stay
Dog Academy

10401 Wilsky Boulevard
Tampa, FL 33625

Dear Clarke,

Our dog, Dutch, began his training with you in March of this year. I realize we are past
due in letting you know how happy we are with your service.

It was clear after the first 6 weeks that Dutch stayed with you that he was very well
trained, and performed very well with your trainers. He continues to do very well with
them. We have worked mostly with Vanessa and Ashley, who are both very experienced
and good with Dutch. We have also been very satisfied with all the other trainers and
staff that we have had contact with.

What impresses us most is the time you have spent with us since his initial 6 week
training. We now see the commitment your organization has to sticking with us and our
dog for life. We know that we still have a lot of work to do, but are so encouraged by
your continued support.

We truly appreciate your dedication and professionalism. Thank you!

Sincerely,

Kathy and Roy Carl%

7111 Shenandoah Court
Tampa, FL 33615
(813) 884-3582



